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s with > 2% Blocka e

1000000..--------------------,
900000
800000
700000
600000
500000
400000
300000
200000
100000

O-H....,........=~__~...-::;_....,...__.-.,...+..,.....H

0.40%

0.60%

0.80%

1.20% -,---------------,

1.00%~;I
0.26% ::::::
0.22% :,,::,

2.97% t::

!:~;: II"

lsi
0.15% t:;

nla l~.

Percent Trunk Blocka e

Benchmark
"Z - Value"

Benchmark
"Z - Value"

AICLECs

SIM:lT Tandem to
CLEC End OffICe

o
o

44,495
27,858

o
27,331
11,859
97,443

155,308
863,395

3,194

1,802,530
2,000,183
8,066,340
8,281,609
8,413,387
8,453,368
8,279,386
8,831,989
9,767,588
9,838,963
3,341,727

o

No. of
Excluded

Block Calls

No. of Calls
stud Week'3

Jan-01 ,;
Feb-01 ::
Mar-01 ;:
Apr-01 ;:

May-01 ::
Jun-01 ::
Jul-01 :,

Aug-01 ::

Se -01L

;~:::::::::;:::::::::::::::::::~::::::;::::::!::~;
Oct-OO j:
Nov-OO ::
Dec-OO :,

Jan-01 ::
Feb-Q1 ;,

Mar-Q1"
Apr-01 ::

~~~:~~ :.
Jul-01 i

Aug-01,j
Se 01)

:: ..

# Groups % Groups
>2% >2%

62 2 3.23% i
62 3 4.84% ,;
62 2 3.23%;:
66 3 4.55%:;
59 2 3.39% j
59 5 8.47% ,j
59 4 6.78%"
59 2 3.39%:,
59 1 1.69%:;
55 1 1.82%':
56 2 3.57%.j
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r-M~~ >2% 21 2-3% 0 .--

; ~ ~ f ~I
o 1 2 0

1 1 1 1
1 0 0 0

1 0 0 0

000 0

1 0 0 0

1 0 0 1
:',''':';',-:':
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Percent of Installations Completed Within The Customer Requested Due Date
......., ,', ~.' .. , ',' , ..............................•....................................•....
::f(:~(@ftf::JJt~f~itl-· --:-::-:,,:I::":::te:;r.:;co::;":.::ne=ct=lon::.;..T:;r:.:u:,:"::;k;s=,..-..,- --l
::1 Measurement ~:; All CLEes SIMIT
:~I 73 - 01 :. No. of # Compo % Compo % Compo

.:
:.:.:':::::::::::::::::::::::::::::::::: ::::::::::;i,:I-_T:..:ru=nk:::s~+-...;o:.:n"-T.:.;i:::m;:e'---if-.::o:::n...;T:::im:.;;e=__+_..:o:.;.n:..T:.;.im=e-t--==__=:.::..-{

11

I- .. --.Benohmarkl

I-+-All CLECs IJan-01 il! 634 634 100.0%

Feb-01 T 3,217 3,193 99.3%

Mar-01 : 1,613 1,421 88.1 %

Apr-01 :: 431 431 100.0%
May-01 .~. 192 192 100 0%

Jun-01 t 291 264 90.7%

Jul-01 ::: 889 889 100.0%

AU9-01 r 1,498 1,498 100.0%

. Sel'"01 .: 1,953 1,952 99.9%

:t.. ~~::~~:i.o~itr .:" 1~,:;:~:~J ~~,:~:;'~l::::~;·!~r·" .

26.8%

32.7%

55.6% 690::

12.4% -5:00 :'

53.0% -5.00 :f

:~:;: ::.: II

i::;~l::::;::::::~::~t:::.i~::~:~:::i: ....

102% .,----------------,

100%

98%

96%

94%

92%

90%

88%

86%

84%

82% +--+--+-f--_+___- __-+-r--!

I- -----Benohmarkl

I-+-AIiCLECs I

0% -I--+--+---ll--____4-_...._---ll--..

20%

10%

100% .,-----------------,

90%

80%

70%

60%

50%nla

nla

Benchmark
Z - Value

0.0%

0.0%
nla nla: 40%

100.0% nla : 30%

100.0% nla

77.3% nla

20.0% nla

0.0% nla

95.2% nla

SWBT
%Comp.
On Time

SWBT

%Comp.
On Time

SST

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

····.··~··r ~I ··~~r··
........,............•..............................

OS/DA
All CLEes

No. of # Comp. % Compo
Trunks On Time On Time

f:1 Measurement f::~:f--:-:--;---r_A:..;;;,1I;:.C.:;LEe=s:...,,....,::-:::-_--l
:~I 73 - 02 ~~. No. of # Compo % Compo
::~:::::~:::~:::~:t:;::;::::::::{:.::::::t Trunks On Time On Time

Jan-01 !I·
Feb-01 ::
Mar-01 :f:
APr-01.!'

May-01 ~:

Jun-01 ::f
:.

Jul-01 J
Aug-01 ::

Ir·.~.;:·~;:.~;\~J.

Jan-01

Feb-01 ::
Mar-01 ::

Apr-01 f~

May-01 :f

l'i~~~

o
o
o

12

o
o
o
o
o

"~~T

o nla

o nla

o nla

o 0.0%

o nla

o nla

o nla

o nla

o nla

~r·.·:>·.~~1

nla nla 11

70%

60%

50%

40%

30%

20%

10%
0% +-__-_-+-__4......____4......_-+--+

I- - - - - • BenChmarkl
I-+-AII CLECs I

E91.1
SWBT

%Comp.
On Time

Benchmark
Z - Value

120% ,----------------...,

100%

80%

Jan-01 ::: 0 0 nla nla nla ~~ 60%.:
Feb-01

ifI
0 0 nla nla nla ::

Mar-01 0 0 nla 0.0% nla ~~ 40%
Apr-01 2 2 100.0% 50.0% -5.00

IIMay-01 0 0 nla 100.0% nla
20%

Jun-01 0 0 nla 40.0% nla ::
Jul-01 2 2 100.0% 28.6% -5.00 ::

Aug-01 ::" 10 10 100.0% 50.0% -5.00
:!

0%
.:.

I',
;."

Sep-01 :~. 0 0 nla 0.0% nla::

1~ .~~·;~;I·i:~ .. .... 1~J HHH1~J ........10?:~r ... .. ~~.2·~I:::::::::::::::::::::::~~::~:::I::::i!

t Benchmarkl ~

I-+-AIiCLECs I ~

\ J

~
0 0 § 0

~
q q

~l> .!. ~ :; Cl

.!!l "
.. Q. .. ::0 .., ::0 "lL. :::; < :::; .., < (J)

.... .... ........... .......
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Percentage Held Interconnection Trunks

All c~~~rconnectlon Trunks SIMlT '.::::.'::1 60% , ...,

No. of % Held % Held % Held % Held Z • Value

F:i:i:i:lW:i:i:i:l:i:i:i:lM._T~ru=nk:::.:....+_:..>..::90::.::D::a:L:.ys+.:.>..::60:::..::D::a=ys+..:.>..:30:::..:D:::a=ys+..:.>..:3:::0:.,:D:::a=ys+----m 50%

40%

0% +--+--+_~_ ......__~_....._-.

..
"

.'

20%

30%

10%

-20.22 .:

.30.49.:
·19.19 :~

-5.23 ~:
-6.17 ::

·9.02 :
·11.75 ~

-14.05 :
-22.72 ~

46.04%
28.07%

22.22%

8.02%

16.78%
22.46%

14.33%
12.03%
25.42%

0.00%

0.00%

0.00%
0.00%

0.00%

0.00%
0.00%

0.00%
0.05%

0.00%

0.00%

0.00%
0.00%

0.00%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%
0.00%

0.00%
0.00%

..,..
, ', ,

, ,

.-
.'

~ 0 0 0 ~ ~ ~ ~
0

;, .:. .:. 0-
.!g "

.. Q.

~ ~ '" "u. ::i: < ..,
<I: IJ)

.................. ........................

20%

0% +--+--+-_....__~_.....~~_....

40%

80%

60%

100%

120% T""-------------...,

100.00% nla

100.00% nla
nfa nla

0.00% nla
0.00% nla

2273% nla

40.00% nla
100.00% nla

4.76% nla

nla nla nla

nfa nla nfa
nla nla nla

nfa nla nla

nfa nla nla

nfa nfa nla

nfa nla nla

nfa nla nla

nfa nla nfa

·····;;;~r :~/"I·. : .:.: ~i~1

OSIDA

....... , ' " .
}rrtl::ntt~i:i:N)t:::I- -:-::-:::-=__..:S:;:So.:.7 ..---==_r-__---l:1
) Mea.urement t::::I---,-,_-:--r---,:':"":'.,....;.A;::I1..::C:;:L:::E::::C;.-;-;-7:'"--r_=..,....,..,...-l SIfII8T
:!l 73.1 - 02 f:: No. of % Held % Held % Held % Held Z - Value
:t::::::::;:::;:::;:::::::::::::::::::::::::::11 Trunks > 90 Days > 60 Dav. > 30 Day. > 30 Days

gj ~
May-01 ~: 0

Jun-01 :: 0
Jul-01 :i 0

~~::~~ Ii ~

0 nla nla nla nla

0 nla nla nla 0.00%

0 nla nla nla nfa
12 0.00% 0.00% 0.00% nfa

0 nla nla nla nfa
0 nla nla nla nfa
0 nla nla nla nla

0 nla nla nla nla
0 nla nJa nla nla

120% T""--------------,
............................. .,................................ . .

~f-·_T'"'~.:.~~:.::~=f'-t-'>'-%.:.90:..H=;.:.~I.:II:..CtL_EC'->%.:::.:.oH.::;:::~~.l.:E:..9-f1_1.:.>.::~..::oH..::;:::~~=+.:.>..::r:::H..::;.:::~~=+_z v_a_lu_e---1~:l 100%

80%

..
", .

60%

40%

20%

"

1? ~ ~ 0 ~ 1? 1? q
~c: .:. c: ;; '".. "

.. Q. .. ::l .., '" ".., u. ::i: 0( ::i: .., <I: IJ)

Jan-01 0 nla nla nla nla nfa ::

Feb-01 0 nla nla nla nfa nfa .:
Mar-01 0 nla nla nla 100.00% nla :

Apr-01 2 0.00% 0.00% 0.00% 50.00% -1.22 i
May.01 0 nla nla nla 0.00% nla .:

Jun·01 0 nla nla nla 20.00% nla :

Jul-01 2 0.00% 0.00% 0.00% 14.29% -0.57 ::
. Aug-01 10 0.00% 0.00% 0.00% 50.00% -2.34 ::

i~ Sep-01 ~:?::::::::==i0::¢=::::::::==n=/a¢:==:::i:n:i/a$=:::mmniii/a$::::::=10=0::.00=%!bIT:r":IT1ITinj/arM:~
::1. 12.~~!~~;!::r ;~J. . '~:~~~r' ~:~~~r o.~~J· 3~:~.;~lr:::::.;L:·~::::f:\:~: ..
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100

120 ,----------------,

Average Delay Days For Missed Due Dates
:~~j~1~f~1~~~~~t1f~1~~ft~rjjf""""" Interconne~I~~"T;~~'k~"'"'''''''''''''''''''''''''''' : ' ', ' ' , '..

ill Measurement :: All CLECs S'MlT

:~;;:;:;;;;;;:;;~:~;:;::~;~;;::::;::;)! ;u~i;;;'~s AV~a~lay AV~a~:lay Z - Value

. ,'................•...' '.' , :

80

Jan'()1 :; a nla 108.8 nla :

Feb'()1 ~: 24 1.0 38.8 -4.88 ::

Mar-01 :: 192 1.0 20.5 -9.86 ;

Apr-01 :~ a nla 11.0 nla ~
May-01 i! a nla 30.0 nla :

Jun-01 .: 27 50 41.4 -6.65 ;

~~l a ~ ~9 ~l
Aug-01 .:: a nla 31.0 nla .:

sap-01 :~ 1 42.0 40.9 0.02 ~i

60
I"···· "S'MlT I--+--All CLEC~

40 .--,

20 . '7'.

0
..............

q q ~ ~ 'i q ~ q ~c .c .. c. .. c
" '".. " -'l " "-, u. ::;; « ::;; ..., « III

600,---------------,

Z- Value

500

400

14,----------------,

.............................1

.,'

.,. '..
:

O+--+--+-__---ll .....__.-..

12

200

300

100

Benchmark

Z - Value

a nla

a nla

a nla

a nla

a nla

a nla

a nla

a nla

a nla

•••. 0.1 nlal

:r::m:::fi::m::m::::nm;:i··..·········..················ ··OS/DA··············
::~ Measurement ~~ All CLECs S'MlT
~:l 74 - 03 :: # Missed Avg. Delay Avg. Delay
:ij"::':"':'::::(:::;;};;;:;;:;;;;::;;;:;i~ Due Dates Days Days

10

Jan-01 I 0 nla nla nla

:1Feb-01 0 nla nla nla

Mar-01 0 nla 192.8 nla

Apr-01 :: 0 nla 699.0 nla :j
May-01 ~: 0 nla nla nla

Jun-01 ~: 0 nla 81.7 nla '1

Jul-01 i: 0 nla 26.6 nla

~~AU9-01 :: 0 nla 38.0 nla

Sep-01 ~~ 0 nla 676.0 nla :~

::r.··:~·;~~~:·!;'l:r 01 .... ··;~r ';~~':~I ·.·;~;·i: ..

E911

1~~~ECsl

0 q ~ 1 ~
q q q ~.: .c .. c :; '".. " ::;; « .. ~ -, " "-, u. ::;; -, « III

.......,......•..•.....•... ,........... .........•
....................

"
,'.

1~~~Ecsl

.....

q q ~ ~ q q q
~

q
c .c .. c. >. c '5 c... " .. " -, " <'l-, u. ::;; 0( ::0 ..., «

..................... , ,,::

2

O+-_-f--....._-_ _+--<_...._>--+-_

4

6

8

200

400

300

100

800 .,.......:...------------....,

500

600

700
Benchmark
Z- Value

S'MlT
Avg. Delay

Days

a nla

a nla

a nla

12 12.0

0 nla

0 nla

0 nla

0 nla

0 nla

:1 Measurement :: All CLECs
~1 74 - 04 ~: # Missed Avg. Delay
::::~:;::;::~::;:::::::::((:::)~;;::::\ Due Dates Days
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Average Trunk Restorallnterval

. '.

';f 9 ~ ~ ~ 9 9 % 9
"" m Q. c :; Q.

m " m ::0 ::0 ".., LL ::;; « ::;; .., .., « VJ

7 1.0

3 2.1

1 3.7

2 1.2

0 n/a

1 4.4

2 2.3

0 nla

2 1.5

18 !: .... .:··::FI::

.............. . ' '......... . , , .

r:1:'i''!':;;;:;''~''~''":''~''J'':~::.s:'lij;·~·-#-RT-ero-po-urts..,~7.~..,c''L::I~=~A:=~n.:.;:;::;:~::;::~a~~e::ct;::.IO::::,;I:,,:;;.:~=~=;::.k::ST--z-.-V-a-l-ue~T:T·_------------------.

! Jan·01 II n/a n/a:i :

Feb 01 .: n/a n/a :1

Mar:01 :: 2.1 0.97 .: 2

Apr.01 :: 1.8 .044:: 2
May.01 :i nla n/a .:

Jun·01 :: nla nla :1

Jul-01 11 nI nI ::
. n/aa n/a

a
i:.i. 0 +--+--+--t--+--;r--+-...-+----i~...--l

Aug·01 :1

II ::: ..;~:~f:;~1 ~lr .:" .. ':.: :?;I::::::::i::::::::::::::::::i:~;:i::·I .

:

:

I
" .
", .. '

.'
:

5

7

6

z· Value

nla nfa. 4
1.7 nla

7.0 n/a· 3

0.0 nla i 2
7.0 nla:

n/a nla:

nla nla

2.3 1.49 0 +--+-+-------...-~...---+
9 ~ ~ ~ Ci 9 §

4.3 n/a ~ ; -:: os ~ i;' ~ ~

. ·.··.~·.~i::::!I::1:::i::::I:::::::::::1:::;L..... .., ~ ~ ~ .

SWBT
Average
Inlerval

557

0 n/a

0 n/a

0 n/a

0 nla

0 nla

0 n/a

0 n/a

1 52

0 n/a
...............

..5:~1....1.1.....

;~I
Mar-01 :;
Apr-01 ::

~:~:~: I:
Jul.01 :i

Aug.01 :1

Sep-01 ::

0 n/a nla

0 n/a nla

0 n/a nla

0 n/a n/a

0 n/a n/a

0 nla n/a

0 nla n/a

0 n/a nla

0 nla nla
.'.

......:: ::~J.:::':::::: .:. ::::::;/~r ·.:··~~I:.::.:... ,'. ...

~
::0..,

I····· ·SWBT I--+-AII CLECs

..' :

: Measurement Ii All CLECs
1 76- 04 ~: # Trouble Average
::::;: ::);:::::::i:)::))::::::::q Reports Interval

r"

SWBT
Average
Interval

Z· Value

';f 1: E § 9 ~ 9 9 E
"- ... :; '" D.

m "
m Q. m ::0 ::0 ".., LL ::E « ::;; .., ..,

« VJ

.....................

nla nla
nla nla

n/a nla
0

nla nla 0

n/a nla 0
n/a nla 0
nla nla

nla
0

n/a

n/a n/a ::

n/a.1 ~~;'f:i

271 • No. 76

Jan·01 :1 0 nla

Feb·01 0 nla

Mar·01 0 nla

Apr.01 i: 0 n/a

May.01 i: 0 nla

Jun·01 i: 0 n/a

Jul·01 :! 0 n/a

Aug·01 :: 0 n/a

:r·:1~.~;~;~Jljf'.:l.."'...:l.,,"...=.."".. ~.~~""'.. :::·:l·..·"'··..:;:·····=:;Z;:IF::::::==¢=:::5Z:{1!



Interconnection Trunks Arkansas

Average Trunk Restoral Interval for Service Affecting Trunk Groups

Z - Value

II' •••••Benchmarkl

II-+-AII CLECs I

~~l 0 ~ ~
~~l 0 ~ ~

Mar-01 :: 0 n/a n/a

Apr-01 :' 0 n/a n/a .

May-01 :: 0 nla nla .

Jun-01 :: 0 nla nla ;

Jul-01 i: 0 n/a nla .

Aug-01 " 0 n/a nla ,
Sep-01 :: 0 n/a n/a :

i:r::·;I~:~:.~;;·I!i:prm.:....m....m....m....~.?7!.mmm::...:.m:·::.~=.·;~·bl:i:i:iZi:jji:::f:mi::iiiiif:m::ii:i::TIIItITii:i::i::L:.

I
· .. ". -Benchmarkl
-+-AII CLECs I

o

o

O+--+-__+-_-+-_--<_-+-_oooool__...

I
".....Benchmarkl

-+-AII CLECs I

cg % 0 0 q
~ § q 9.:. .:. >- 01 Q.

'" " '" Q.

'" :> :> :> <1l.., u. ::;: <: ::;: .., ..,
<:

..... .. ... .. ... .... ...................

o

·· .... ···· ..··f:i::::Jtft::::rIn::m::i··········· 'OS;oA'
" Measurement :"I--..,,=---,-,'A.;;I:..'C"'L;::E::;CS:.::,, -l

I-~ '''::: 0 ~="'" "·'~".I
Feb-01 ,. 0 nla n/a i:
Mar-01 ': 0 n/a n/a ,.

Apr-01 :: 0 n/a n/a ii
May-01 :' 0 n/a n/a:, 0

Jun-01 " 0 n/a nla :i.
Jul-01 :i 0 n/a n/a .,

~::z:~A=u~gf:i-i01i:r::!==mm~=~*:::===n:in;;ii:p:::::: ..::l....::l....'"...:i...~:ii.I.:~.....::lm'.i; 0 +---.,--.,-+-+-..............-+--..............-+-....-

:.

··':··'."1·... ·.1·.·2·.·.·M·.··.··o~.··:~.·T·.P.".~.··.O.}.·,·.··I'::'::.::.'1. .
• U~ • • 0 .1 n/~ .1....... .. .....~/~ .1:::

E911
All CLEes

# Trouble Average
Reports Interval

Z - Value

0 n/a n/a ::

0 n/a nla ::
0 nla nfa j~ 0
0 n/a nla j:
0 n/a nla ;:

0
0 n/a nla

0 nla nI• .j
0

0 n/. nI. "
0 n/a nI. "

I- - - - - - Benchmarkl
I-+-AIiCLECs I

cg 1: ~ ~ 0 9 q 9 ~>. <: '3 g'.. "
.. Q. .. :> .., ...., u. ::;: <: ::; .., <: III

. . . .. .. . .. ..... ' .. .........
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Interconnection Trunks Arkansas

Average Trunk Restorallnterval for Service Affecting Trunk Groups

I
-----.Benchmarkl

--+--All CLECs I

·····················........···i

...................................... . "........................ . , .

1;,!:I~:!!I~f:jlll!lli\;,I\llil:i!I;,!1 Interconnection Trunks Non-Tandem Trunk Groups

:: Me;ur~~ent I:: #Troubl:" CLECSAVerage Z _Value r..··~···.,.. ·_·..·_·..·_·.. ·_·_··.._·_--------------...,
r-~ ,.- 0 ,_. '" ro., : .

Feb-01 :: 0 nla n1a i:

~:~~~ il 0 n1a nI .

May~1 i: ~ ~;: ~;~ II
~~~~ I 0 n~ .

. 0 nla nJnlaa '::':: 0 +--f--+-...- .........-+-...~~-+-........
Aug~1 i: 0 nla ~

sep'Od 0 nla nJa:: ~~~ii~~~i
:ir:: :~I:~iS;,i:llr.::::.:.:: .. :::::::..::·:::II.:.::::.:. ::.:.. :.:·::::.::~;,~J:i::i:1::!::::::i::::::ii:ti,ti!i\:!iii!:........ ~:; -, -, ..:

3.,...--------------...,

I
-.....Benchmarkl

--+--All CLECs I

~
III-,

2 ---_._----- ••• _.--_._ ••• _--_.- ••

Z - Value

2
nla nJa

nla nJa
nla nJa

nla nJa'
nla nla

nla nla

nJa nla
0

nla nla

nla nla

:, Measurement 1",':,/--.."-:-....,...,.A"'II"'C;;;L"'E,,C;.;s:,-__--l

r~ ',:;:: ::::
~::;::I :
~:~:~~ :: ~
May-01 :: 0
Jun-01 :: 0

!. :::.! :
::I.:;·~·:·~:~.·~;;li:.FI~~E.lio~]=:··.""... "".~..E...iln/~i:t.tTIi:::::TIi:Wm::i:;:m.:::i:mI:::Tt::ti:Iit:ifJ .

I
-----.Benchmarkl :

--+--All CLECs I :
::: 2

~:~:~~ ~ ~;: ~;: ii:
Mar-01 :: 0 nla nla r
Apr-01 :: 0 nla n1a ;.

~:~~~ i! ~ ~;: ~: :!
:: Jul~1 !i 0 nla nJa :: 0

L;;~~j;::.mm==:::i.:~·Iil:.·====z...:;:;..i.:ti;:~.l:;:;··..=.====.. Z·.i:::::i:·~$l:II... +--+-+-.....~...-....-----_.....-

0

9 Gi 0 0 0 ~

~ 9 Gi
<: .0 .:. .:. >. ~ " '" Q.
III " III Q.

~ " -, " tJj-, LL :; ..: ::; -, ..:

2

2

::;::tm:t::::::r:::t:lfi:::' E911 "::' ..
11 Measurement r,I-----,A'"'"'"'C"'L-:E=:C::-S..=::.:..=---,-----.....;I:I'11 3r"~"",,,:,,.djl-_#..:R.:;:;:;;;::;;,;~:::le_+_..:~n.:;v;:::::.;~.::~e;..1_+-_z_-_v_a_lu_e__

tl

:: nla i:
Jan-01 :: 0 n1a .'
Feb 01 :. 0 nJa nla ::

Mar:01 :: 0 n1a nla i:
Apr-01 .' 0 nla nla "

May-01 0 nla nla ii
Jun-01 0 nla nla ::
Jul-01 :: 0 nJa nla :,

Aug~1 :: ~ ~: ~;:...i
:,·.::..·1·.·. "'1''2" 'M'·o~.··rp-o··°ta·1Il"':·".'I:P·::::::::::::::::=:::::i=i",.1:::;:::.·m·'::;'".:::;:.,··m·..j::ii::::.. =:::::=:::::::::niiil,a..

I

::::: .

. !...~J ..... nI~L .

I
·-... -Benchmarkl :
--+-- All CLECs I ,
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P~R~ORMANC~ MJ;;A~URJ;;MJ;;NT TRACKING

operator Services and Directory Assistance

September 2001

Arkansas

Avg. Speed of Answer (Sec.)

~~~~'2§qq
m - ... ~tnUl!i!-::E ~ ~ .., .i w

-+-SWBT/CLEC
••••••.Benchmark

Avg. Speed

of AnslIIIllf
(Seconds)

9.6
B.6

10.9

o
o
o
o
o
o
o
o o~ ~ ~o ~ ~ ~

~ 111.. .

........, ,' '.',•..........•.......•...........•....................................

I

:.:.:.'.:.:.:.:.:-:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.I

o erator Services

In Parity

(yes" 0)

~'i~ I
2
o
o
o
o
o
o
o
o
o

271 - No. 80,82
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Local Number Portability (LNP)

September 2001

Arkansas

Percentage of LNP Only Due Dates within Industry Guidelines

94%

92%

90%

88%

~ ~
I
~AIICLECSI

•••••• Standard I

% of Time the OSP Release Subscription Prior to Expiration of the 2nd 9 Hour (T2) Timer

................... ,.:

I
--+--All CLECs I
•••••• Standard I

<;'

""..,

:~l~0i~;~:~;1:r :: -.-----"-.-"-".-"-"-".-"-"-"-".-.-..~-"'-"-"-"'-"-"-"'-"-"-"'-'-"-"...,"""""""'"
716 100.0% -3.50:: N

. 98%
1,432 100.0% -3.50:'

2,430 100.0% -3.46 ': 97%

1,832 100.0% -3.50 "
'. 96%

~:;:~ 1~~: :::::' 95%

1,769 100.0% -3.50:' 94% +--+--+---Ir---+-+--+--+---Ir---+-+--l
1,465 100.0% .3.50: ~ 8 ~ 9 ~ ~ ~ ~
1,481 100.0% -3.50:: ~ ~ ~ ai ~ ~ l ~

.... ~~~9·~~:·r:·:·:·.:·.·.·.:·.·:·:~~:~~l::i:::::::;::::::::i:::i:::i:i:::::::m:ilii. <3 z .~ ... "... "..~" .... "" ...~.

F~~~~~f:T:
Dec·OO ,: 614

Jan-01 :: 716

Feb-01 " 1,432
Mar·01 ': 2,431
Apr-01 :: 1,832

May-01 :: 1,434
Jun·01 :: 2,790

Ju\·01 :: 1,769

Aug-01 f 1,465

:, Sep-01 : 1,481

:r··:.·.>~.~~;·:!~~!n::·:·:··:···::;~;i~~ r...
Percent of Customer Accounts Restructured Prior to LNP Due Date

0% +-_-+-.....~I---+---+-+--+-+--+---l

~

:":"';':""""':':':;:':':'::";i.:.:
1

Accoun~ ~ Due Date ~ Due ~e~~ ,z-va'~I:d ::::

. . _ _ -. ~ ~ .
Dec-OO :: 1 1 100.0% -3.50 ::

FJea~-oo 11 ::': DOnia nla :: 80%
.,. 2 2 100.0% -3.50 :: 60%

Mar-01 :: 1 0 0.0% 96.50 j
Apr-01 :: 4 2 50.0% 46.50 :: 40%

May-Q1 :. 9 8 88.9% 7.61 ::
i Jun-01 " 10 10 100.0% -3.50 l 20%

j Jul-01 :. 4 4 100.0% -3.50 j
:: Aug-01 :. 12 12 100.0% -3.50 I

11i::: :~~'~T:f;;lt::: ..... :.:: .5;: I:.::: :.:.: :::: ::.::: ':~;'l 1·~.;~l:i::::::I:::::::::::::::::::i~;:~:~i::11

I
--+--All CLECs I
•••••• Standard I

271 • No. 91-93



F'I;R.FORMANCC MCA~URCMCNTTRACKING :5eptember ZQQl

Local Number Portability (LNP) Arkansas

Percent Premature Disconnects for Stand Alone LNP Orders

j-+--AII GLEGsl
I· ..... standard I

:ii··..·~~~~~~~~~~····:::·············::··:~············· .. ···Aii··~~EC;··············:·::::~:··········· ..···::::.:::: ! .
I:::::::::::;:::::::::::::::'::~::~~:::: GOnYersi;~ Premature 5 prema~;~% Z - val:.

74
~: 1~: ,------------------.....,

II ~~:~~ :: 8';:~ 2: ;::~ ~~': Ii :~
:: Feb-Ol ~~ 1 018 0 0 00% ::

:: Mar-Ol 1:976 0 000% :~:~~ :: ::

j' Apr-Ol ~: 1,312 0 0.00% -200 :: 3%
;: May-01 ~. 1,907 0 0.00% -2.00 :: 2%

:: JJu~:~~ ::. ~:~: ~ ~:~ :~:~~!: 1% ~

t:;l~~~;:::::i~1 ::ilL::::~lI.ii:~+- ....:~..~.-..:+-.~- :+-:ij.-.. ~,.~.-+~..- +~.-~- : ..- ~-!-! .
Percent of time SWBT Applies the 10-Diglt Trigger Prior to the LNP Order Due Date

I-+--AII GLEGsl
1- - _. - -standard I

is
~..

:::;;

c,;
c:.....,

,., '.' ' ,.•...•......................................................., ' , ,'......•. , , ' '....•....•....•....... , ' , ,.:.

96%

95%

94%

93%

92%

91% +---i--+-+---i,.--+-+--.....-+--+--+-""'""

~

Oel-OO:
Nov-DO ~:

Dec-DO ~.
Jan-Dl ::

:.
Feb-01 ::
Mar-D1 ~:

Apr-Dl r
May-D1 :.

Jun-01 :
Jul-Ol :.

Aug-Ol :.
:. Sep-01 :~

:11::' ·.·:.·l:;.~~:::·!~;i:lil·······

Ili:{~!~~~~~!Ji~::·:·:·:·::·~~: LNp:·::·:·::·:·:·:·::~·:~~~~~~~:~::~::·:··:·:·::··:··: ~::~:~:':':':'T"":'::'% ,.-___________________.. ______--, ..

Prior Prior "Z-Value" 100% 'r"- -.. -.A"l
149 100.00% -3.50 :.::.: .......

99%
196 100.00% -3.50 ~:

396 99.75% -3.25 : 98%
248 100.00% -3.50 :: 97%

246 96.85% -D.35 ::

385 99.74% -3.24 ::
448 100.00% -3.50 ::

204 100.00% -350 ::
309 99.36% -2.86 ::
165 100.00% -3.50 ;

289 94.14% 2.36 ;

141 141 100.00% -3.50 l

I-+--AIlCLEGs!
I· •••• - standard I

0 0 c,; is ~ I <;; 9 is ~'< '< '<
1; " c: .b >- c: :; 0.., .. If

.. .. :::I ...,
~ ~z 0 ..., :::;; :::;; ...,

................ , .. ,..........

86% +-_--+--I---+-+__--+--_-+-+_~

~

271 - No. 96-97



Local Number Portability (LNP)

September 2001

Arkansas

Percent LNP I-Reports in 10 Days (Oh Trouble Reports within 10 days of Installation)
I;:r"~;~~~~~~':~~"";:' ····;·;·;·;::·;:~~lg~~~·;:::::·I:·;·,,·;·;·;··:~::·:·;·;;';";";;';';':~::lue"';';';';"';C .

r-~~ 0"_;:: "1= ·.,o~:::.I:: ,------------------...,
l ~~:: ~~ ::: ::: ~~l ::~..,.-........-...../~

Mar·01 :: 222 0.00% 1.78% -2.01 ::
Apr-01 .: 304 0.00% 1 75% 2 33;' 1 0%

M.y.011 182 0.00% 1:51% :1.67 ii .
Jun·01 : 188 0.00% 1.81% .1.86:i 0.5%

Jul-01 : 158 0.00% 1 76% 1 66 ;.

:: Aug-01 : 165 000% 1:76% :172:: 0.0% ~ ~ 8 ~ 1;? ~

IIIF:.:m;;:;:;:~:~cii;;:;;mj.:1iI!ilprc: c m:j~)f~~Jc::.:::.:z::::l::.::m.:·::·iti;;::il±ii:~$Tm.:mri.·~iii·;;~·;:ITI:i::!!:!!E::!::::!m:!:::!::!rn:::::::ir:m:!j:~:t%:~~;it....... 8 ~ ~ ~ ~ : i

··························11

1--+-SW3T I
- - - - - -All CLECs

J
Average Delay Days for SWBT Missed Due Dates

I
--+-SVllBT I
- - - - - -All CLECsl

:ij .Me:u~~~~~t·:i·········::.· :;2~··;~~~:er.ge :=;: ::~::.:: ;; .
l:::;;;;:{:::::tt:;::~~:::i Due D.t~1 No. D.Y~.73 NO.D.Y:

78
.1.51 •• :~ .----------,-.-----------,

i: Nov-DO: 5 13.80 3
8

.. 7
8

1
0

.2
1

.'0434 ;i;i 35 ::
:: Dee-DO: 6 3.50

J.n-01 : 8 26.00 9.28 3.12 ii 30

Feb-01 1 10 21.20 17
6

..5
72

1 30.'8258 :.:..: ~~ : "

M.r-01 i 2 41.00 .;0"
Apr-01 : 3 1.87 4.59 .0.86:: 15 : "

M.y-01 : 2 5.00 5.19 ·0.02 i: 10 .:"'" : ",

Jun-01 .: 1 100 4.47 -0.67 i: 5' , : "
;. ., ~ ,- ..~

Jul-01 : 2 1.00 5.14 -0.72 :; 0 .'

Aug·01 : 1 3.00 5.01 -0.25 :: ~ ~ ~ 0e:' ~ qco~ 1;? ~ be:' q q!l'
5ep-01: 0 nI. 720 n/a" t> ~ ~ - c. 'i :; _ ~

1:;.;;!..;.·.I;;:·.·[;·.··.··.Zl··.·1·.·[;·.2··.··.Zl·M·.·.··j·.·o··.·.i:i·.·T···.Zl·ota·.··.·:Z.··.··.~I··.E.:;..·.j:l.!Zl.."':!"':!Zl·[;··5·..Zl·1···$··I···;::::·····"'······;::::····Zl······[;·····;::::·1····2"'···.··3·;i··9*1~"'··;::::···"'··:::::···i:·:iii··t··r:···&···TI··['··TI···r:··r···]·j·· fit·":: 0 z Cl ~ .f :;; « ~ -'S .., « Jl :;
. ~ . . . . ·~:~.;·.n:!!::!i:i:i!:!!:!::!:!i:!:i.:::::E:!::::::::::!:t....................................................... . J

Average time of Out of Service for LNP Conversions

....
1;? 'i q

~
q q

c. e: :> OJ c.co :> :> "« :;; .., .., « C/)

':If' Measurement I: . All CLECs r';"';';';';';';';';';';';';';';';';';';';';';"';';.;.;.,.;.;.;.;•.•;.;.;.;.;.,.;. .;.;.;.;.;.;.;.;.;.;.;.;.;.;.,.;.;.;.; ;.;.;.,.;.;.'.;.;•••;.;.;.;.;.;.;.;.;.;.;.;.,.;.,.;.;.;.;.;.;.;.;.;.;.'

:: 100 - 01 t: No. of iii!:!!!ii::·"·;·;···· Avg. Time Benchm.rk

:::///:::;;:;t:;;:;~::~~::l AcliVati;~~7 (Minutes)2.0 ''Z-valu~;795 " 70 .,--------------------,

Nov-OO : 2.3 -57.65:: 60

Dec-OO i 3.3 ~:::~:: 50
Jan-01 ! 10.2.. 40
Feb-01 i 12.7 -4734::

g: ~~ ~~I: ~
AJU~:~~ i ~:~ ::~: II 0 ~ ~ ~ ~ 1;?

'.,.:·.I.··.·······..·.~.·.·~.·.··.·.~.·.·.·.~.·:·.·T.·:.··.;..·~,.··l\.·l$.·.·.··.··.···.···.·.· ". ;;~~~ I!II!illll!llillli!I!llill~II!I' .. '... '...' .a 3.; ..,.;.;..;.;.; ..' .:~~..~.} 0 ~ i ., LL ~
_ ';':"';';':".:.;.;.: ..:.;.".; ..;.;.;.;.;. 2 gf};·;::;:;:·!:; ;:;:.::. ;:};::::f.:;J... . .

Percent Out of Service Less Than 60 Minutes
........................', : : .

93%

8 ~ ~ q q § 1;? b q q q q
t'; ~ e: .c co c. >. e: :; OJ C... co " co :> :> "0 z Cl .., LL :;; « :;; .., .., « C/)

.......................... ....................

~------~

:11 Me~~~r~~;'~; "':!"1:I'I-"-"-···-:N'::O:"".":'of:--··,·····-····-·····-:··~'::··~=··:-:·~=··..':">;.;.,····;:.ii··T'~=LE=C::::~e-rc-e...,nt,- ...-·_·····~,···:-'·;··..,···;:-·····-·...-....-.. ·_····m"J·

< 60 Minutes < 60 Minutes

2,105 99.9%

9,137 100.0%

660 98.5%

2,501 98.6%

1,736 95.8%

2,533 99.1%

1,812 100.0%

M.y-01 : 3,287 3,287 100.0% 0
Jun-01 : 3,198 3,198 100.0% 0

Jul-01 i 2,077 2,086 99.5% 0

. Aug-01 ! 41,503 41,503 100.0% 0

iJ. ":;:2' ~;'~I:!·r:.::::::::· ·i~:~~·:C. .·:.:.:f.~::!:~·i ...1~·:~1::i!·:ii~!:::i:i!~;:i:~!:i!~;!!::i;:::I:::~·!i!i.

101% ,----------------.....,

100%

99%

98%

97%

96%

95%

94%

I
--+--AII CLECs I
•••• - -standard I

271 - No. 98-101



PERFORMANCE MEASUREMENT TRACKING

E·911

September 2001

Arkansas

r~~f;~~~·nt r11.I--;;N;;:o~.o:;f-"'TI···~"··ii;·ii:I'j"i~iC·~i·~r.i··~i::· er-:A;':y::e::ra::::g=-e-l

(:::::::::::::::::::::::::::::::::::::::,:::: Errors Tim.

II

.' :
Average Time To Clear Errors (Hours)

Percent Errors for E • 911 Database Updates

A~~i~""""""""''''''':~:::'::'' ···..··I······:::::····· .

mft ~

~.~ 1~=.c,11

:~lm!f~~.~~~ m~.!m~.L~!_!m~_~ iL..m._.J
1
o
o

Jun-Ol ::
Ju~Ol ::

~~:~: :1

............................... , ..::

70.ft

60.0%

50.0%

swa;····················,:,·················,···· ············r·······,·

Percent In Z.Value 100.0% ,------------------,
Error 90.0%

80.ft0.0% 0.0% 0.00 :
0.0% 0.0% 000 :.
0.0% 0.0% 0:00 ~:
0.0% 0.0% 0.00 j'
0.0% 0.0% 0.00 ::

~:~: ~:~: ~:~~:1 :~~:
~:~: ~~: ~:::: ~~:~:
0.0% 0.0% 000 ::
0.0% 0.0% 0:00 :' 0.0% 8
0.0% 00% 0.00 : t i j ~ ~ ~
o.O%I·o:~%f::jI::jIIj:~:::jI:::j::jj::::i: ~ ~ ~ ~

Percent
in Error

o
o
o
o
o
o
o
o
o
o
o
o...... ·~I

No. In
Error

AIiCLECs

Nov-OO :. 61

~::: i: :~
F.b-Ol :: 44
Mar-ol j 58
Apr.Ol :, 55

May-01 :: 45

Jun-Ol ' 30
JU~l ~ 24

Aug-01 : 22

Sep-Ql ~. 16t :;2·M~·T~il:j·5·56·1
Average Time Required To Update 911 Database

.......................1:

.. '...
"

.'.-
~:~:f~:}::~:::::::::::;:::~:;:~:::~:H Flies (Minutes) (Minutes) 3.0

. 001-00 : 82 0.1 2.3 -5.86 ~

Nov-oO: 61 0.1 2.6 -7.17~. 2.5
DeC-OO : 68 0.1 2.4 -5.01 j'
Jan-ol j: 51 0.1 2.8 -4.95: 2.0

Feb-Ol j 44 0.1 2.5 -4.31 ~ 1.5
Mar-ol ': 58 0.1 2.4 -4.78 ~

Apr-Ol := 55 0.1 2.7 -4.98: 1.0
May-ol '45 0.1 2.8 -6.53 ~

Jun-Ol : 30 0.1 2.8 -4.61 ~ 0.5

JU~Ol ~ 24 0.1 3.0 ·4.11 j 0.0 b=-=*"=-=*=~==*~==*~~~=1
Aug-Ol: 22 0.1 2.9 ·3.75:. 8

~ .. ;~..;.;;.;.l'~ ;.;81. .~3;I:::!.::::::::!.:*:::::[1:ii.\:i:i::;: ~

-' . 1~:~:Ecsl..
.........

\
0 ;;

~
;; ;; ;; ;; § ;;

~0
/, C .!. a. ~

~
g...

~
.. .. .. "l ..

0 U. :::E < :::E < CIJ

0.4

0.2
0.0 -I-....... -+-__-+_~......_..-.

b;;:!ElZl~;:::::::mm;~l:§:E1:!:l::::m4m~A~ve;ra:ia~gleTime to UnIOCtkmthtle59t1~1iRietciotrdtllmmm:m:m:::l!lmmmmm:::l!lmmmm:m:m:mqlf
~·::~~:~~:~~;:;r:·:·:·:·:·::: :;:·:·::·:···:··:·:·:·~;·t~~:~;;:·:::·:·:·:··:·::::::I:: ..:;.:.:.:.:.:.:::~:::.::... 2.0 .,....-----------------,

:r::'::~:{,:,::~:ff:,',::,:~,::~;:. R.cords (Davs) (Davs) j:rnfmn:lllilil'I~' :::

l~ ~::~~ Ii ~ ~;: ~.~~. ;::
Feb-Ol ~~ 0 nla 1.0

Mar-ol :: 5 1.40 0.8

Apr-ol :' 6 1.00 0.6
May-ol ;. 11 1.73

Jun-Ol ',0 nla

Ju~l j: 0 nla
Aug-ol :: 0 nfa
SeD-Ol :. nla

f;'~M'O:T~;;;;[ 22 ?=::::::.::::::.. 1~.4;51~=::::::;::j~

271· No. 102-104.1
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September 2001

Poles, Conduits, and Rights of Way Arkansas

Percent of Request Processed Within 35 Days

I
--AII CLECs I
• - - - - -standard I

Average Days Required to Process a Request

I~AIICLECsl

q
:;...,

q
c:

"..,

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0

~
l;l
~0 z

o
o

nla

nla

o
n/e

nla

nla
nla

o
o

(:e:~~;""""""""""i'
(No=2)

Dec-OO " 0 nla
Jan-01 0 nla

Feb-01 1 9.00

Mar-01 0 nla

Apr-01 ·i· 0 nla

May-01 .: 0 n/e

Jun-01 , 0 n/e

Jul-01 :t 3 5.33

~~~~ ': ~ ~ ~:~~

271 - No.1 05-1 06
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PeRFORMANCe MeA:iURf:ME:NT TRACKING September 2001

Collocation Arkansas

Percent Missed Collocation Due Dates

I--+-AII GLEGsl i:
I- --...S1andard I ::

..............................................................

~
0 q ~ 0 0 q q § q q9

~ " <: ... ... ,.. <: 01 Co

" III " III Co III " " " '"z 0 ..., LL ::;: « ::;: ..., ...,
« Ul

100% ...--------------------.

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% ....._-__- >--.....__.....-.

~

o
n/a

n/a

n1a

............ ::

.......J

.. '1

1

.il

II

.•.....••..•...........•...• ~

I--+-AII GLEGSI ::

- - - - - -S1andard i

I
--+-AII CLEGs I ::
- - • - - - Standard I ':

::

0

~
q q ~ ~ q q § q 09

~ <: .c tV Co
,.. <:

" 01 0.
tV " tV " ..., " '"Z 0 ..., LL ::;: « ::;: ..., « Ul

..................... ........................
............. ..... ...

...................... _ ............ _ ...... - •• oo ..........

~ ~ q 9 ~ ~ ~ 9 9 9 9
> " <: .c <: '3 01 Co
0 " III "

III Co III " ..., " '"Z 0 ..., LL ::;: « ::;: ..., « Ul

......... ............. ............... . ..........

~
0 Iii ~ ~ Iii :t~ ~ ~ 9 'Z.> .c >- 01

0 " .!lJ " tV 0. III " " " '"Z 0 LL ::;: « ::;: ..., ..., « U)

40%

30%

20%

10%
0% ~_-__- __- __- ....._..-.....--..

~o

70%

60%

50%

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
0

~

Nov-oo :: 5 0 0.0% 0

Dec-OO :: 2 0 0.0% 0

~~!: 0 0 ~ ~
~~l 0 0 ~ ~

Mar-01 :: 1 0 0.0% 0

Apr-01 " 0 0 n/a n/a

May-01 i: 0 0 n/a n1a

JJUU~:~~ Ii ~ ~ O~: n~a
Aug-01 i: 0 0 nla nla

~[.:\f~·:::q;,Jir::·:·:·::.·:::.1:~r.::::.::·::::.·::···I:r.·:::·:.::·::·::.:.:?:X;n:I::::::ii:::::::::~~::'::::::::,:::::::::::·:,:1 .

~::: \1 ~ ~ o.~~ n~a
~:::~~ :i ~ ~ ~;: ~;:
Mar-01 :: 1 0 0.0% 0

Apr-01 ;: 0 0 n1a n/a

May-01 :: 0 0 n1a n/a

Jun-01 ,: 0 0 n1a n/a

Jul-01 i: 2 0 0.0% 0

Aug-01 :: 0 0 n/a n/a

. Sep-01 ji 0 0 n/a n/ar ·;:;,·~·~"·i;i.liir: ·.~·.t ·.·:·.-·~.l. ...·.·.·.:··::·.~~~·I::::I::::::i::::::i:::i::::::::::ii:::!::i:::li::iii:Ii:

~:;~"~:~...~~~~"~~i~r:
Dec-oo; 0 0 n1a n/a :~:

~:~~~ :: ~ ~ O~: n~a 50%

Mar-01 ii 0 0 n/a n/a 40%

Apr-01 ii 0 0 n/a n/a 30%

May-01 :: 0 0 n/a n/a 20%

Jun-01 :: 0 0 n1a n/a 10%
Jul-01 :: 0 0 "/a "/a ;~ _ - - _ ..

1,;~:~'::T:::f" "":IUfi~jJ" ~ ~
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n/a

nla

n/a

n/a

n/a

nla
n/a

nla

nla

nla ~ ~ ~ ~ § 0 q q ~ ~ ~"-~ lil " Q.
>. " "" " " " " "z 0 -, u. ::;; < ::;; -, -, < (JJ

., ................
. ;

I---AII CLECS' ':

- - - - - - Standard il

:~

I---AII CLEcsl ;:
I- . ----Standard .:

0% .....__4>--...... - _ __4>--......- __- ......---..

~
o

100% -,-----------------,

90%

80%

70%

80%

50%

40%

30%

20%

10%

100% -r------------------,
90%

80%

70%

60%

50%

40%

30%

20%

10%
0% ......_-__- __>---+-__4>---+---;._-+---.

~

n/a

n/a

n/a

nla

nla

nla

n/a

n/a

n/a

n/a

n/a

:. Oct-OO :; 0 0 nJa

Nov-OO :: 0 0 nla

Dec-OO ~~ 0 0

Jan-01 :~ a 0

Feb-Q1 !: 0 0

Mar-01 ~~ 0 0
Apr-Q1 :: 0 0

May-Q1 :: 0 0

~:~~ ; ~ ~
~~~~~ :: ~ ~

::~::::mjm:f:jjj:::~:::::jl::i:j:jjj:f:·" SHARED CAGE • INITIAL

:~ Measurement ~:j::!I--:,-=-",,"""-::_...-..;A:,;I:;.1=C=LE::;Cs~..,..--:"...,."....-:---l
~ 107 - as :: # Collocation # Missed % Missed
)::::::::::::~:::~:)::::::::::t:~::,t~: Projects Due Dates Due Dates

8
~ 9 0 ~ ~ ~

q q C? .~~ c: ,;, .. " "3 '"" " .. " " "z a -, u. ::;; < ::;; -, -,
< (JJ

......................................

............;

I---AII CLEC~ ~:
- - - - - •Standard i:

I

I---AIICLECSI ::

• - • - - •Standard I ':
:['

............................................................... _......

~
0

~
0 0 ~ q q0

~ 5l ~2 "- "->
" Q. " "

Q.
0 " " " " " "z 0 -, u. ::;; < ::;; -, -,

< (JJ

100% -r------------------,
90%

80%

70%

60%

50%

40%

30%

20%

10%
0% ....._---<_-+--4~...... ....._-__- ..

~

......................... . ,....................... . .

li:r~::~!;~~!::!!~li All~I~AL. AUGMENTS Z-Value thru 7100 ii
:::',:::::::::;~;,;::::::::,::~ii # ~~::=n ~u~i:~:s ~~:: A;:~~~:c:~

~:::~~ .1 ~ ~ ~:: ~::
~~I 0 0 ~ ~

~::~: 11 ~ ~ ~:: ~:
May-01 0 0 n/a n/a

Jun-01 0 0 n/a n/a

Jul-01 0 0 nla n/a

'Aug-01 0 0 n/a n/a

! ~~l 0 0 ~ ~ .

iie .12M<f.~~~H!:r: ::::.:::.:::.: ::::~J :::::: .:::. ~ r.::.: ::.: .:·::~!;l.:::·<:~·:: :·:::::\?:)::·;;:;·:r':::L

"<~~;j"""~~~AL~~~~~~~~~ l""~
Feb-01 0 0 n/a n/a 50%

~:;:~~ .j ~ ~ ~;: ~;: ::
May-01 ~: 0 0 n/a n/a 20%

JJu~:~~ i. ~ ~ ~;: ~: 10%

Aug-01 :: 0 0 n/a nla 0% .....~..........--+-..- .....~..........--+-..- .....-
Sap-01 I 0 0 n/a nla ~

!J··;2·~~:·i~.i!:ir·.. ·., ..'.,·.·.?T., ., ..,..~'J'" ··~/~.t~:t:::;::::~~:::::::::::::!:::::l::::~::~t::~: t;! ...
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PERFORMANOE MEA:iUREMENT TRAOKIN13 September 2001

Collocation Arkansas

Average Delay Days for SWBT Missed Due Dates

"';:
...........;:

I-+-AII CLECsl
I· --... standard I

.....1.

I-+-AII CLECs I
I- -----standard I

I-+-AII CLECs I
••••• - standard 1

9
"3..,~

"..,

~ 9 0 ~ ':1 ~ 9 q 9 ~" iJ .. Q. " "3 OJ

..J" .. " .. " " rJl0 .., u. ::;: 0( ::;: .., ..,
0(

........................
...... , ....... .... .. ........::

~ ~ ~ 9 '2 ~ 9 q § 9 ~~ .D .. Q.
>. " " OJ.. " .. " " "Z 0 .., u. ::;: 0( ::;: .., ..,

0( (J)

...................................... ...................................

0.5

A~~~:~ -AUGMeN~~ .... · .. ·.. pa~· .... ·l:· ......
Avg. Delay 10% Interval (Yes = 0) 1.0 ,---------------------,

Days Benchmark (No =2) 0.9

nfa nla nla 0 8
nfa nla nla

0.7
nla nla nfa
nla nla nfa 0.6

nla nla nla 0.5

nla nfa nla 0.4

nla nla nla 0.3

nla nla nla 0.2
nla nla nla

0.1
n/s nla nla
nla nla nla 0.0 ..............~..........- ...- ...-+--.....- ....~...................
nla nla nla ~ ~

....~~r····· ····.:· ··.:·:·:.~~·M:::i·::::i:ii::::iii::i::::i::::1::::::::1: ~ ~oj

::)j~~~~:!!:~;l:ir"'"'''''''''''' "~II'~~~:D -INITIAL Parity !! ..... 'T"-"._.•_•. _..• ..._•._•._•. _•.•_••_.•_.•._•._.._•._.•_.._•.._.._.•,.••.••..•.•......

:i\::::::;:~~~~:'~;""':::) ;u~i~:s AV~a~:lay ~:;::;:I ~:::~) :::
..~;:~~. '1: ~ ~;: ~;: ~;: 0.8

Dec-OO 1: 0 nfa nla nla 0.
7

Jan-01 ::: 0 nfa nla nfa 0.6

Feb-01 ::- 0 nla nfa nfa 0.5

Mar-01 ii. 0 nla nfa nfa 0.4

Apr-01 ::. 0 nla nfa nla 0.3

May-01 :i: 0 nla nla nla 0.2
Jun-01 .:: 0 nla nla nla

J~;'d~l~::h:m::~T.· .. ~.i.t~; ~

......'................................ ..., , , , , ,.............. . ,

!im~~~~~i~!!:!~~m:·..·..~Mlssed :!~~~;ESS ~~:I:~I cv::~0) ·1· 10 -r--------------------....,
;::::::::::::::::::::::::::;~:::il: Due Dates 0 Days nla Benchmar~/a (N~/: 2) ~:

Nov-OO :: 0 nla nla nla 0.7

Dec-OO f 0 nla nla nfa
Jan-01 ::. 0 nla nla nla 0.6

Feb-01 0 nla nla nla
Mar-01 0 nla nla nla 0.4

Apr-01 0 nla nla nla 0.3

May-01 0 nla nla nla 0.2
Jun-01 0 nla nla nla

0.1

l::i"m~i~J~~:~I:=~~;:. ~ ~:: nI.:~ j.:.::.:i.:::.:i.l.ii.ij:.i.i::.:.ii.I.:.i:.i:..::.i.:.i:.i:.:.::.:t.i.i.:.i!;.I .. 00 ~jl.·.·.~.~~~::·i~;i:l· .... ···.~..r.·.·..·.·.:·.·:·.··.. ~~l.·. .

fi~!~~~!i!~:!!iii!~"" .
:: 108 - 02 # Missed

W~1~1 ~.-:
Jan-01 ii: 0
Feb-01 ::: 0

Mar-01::: 0

::~:~~ ::: ~
Jun-01 .: 0

Jul-01 0

Aug-01 0
Sep-01 :: 0

;f.·:·.·;:·~·.~~:·.i~·;·IJ"··:··.:·.: ...

I!ir~~~~~;~~:i~!::~ii'" # Missed :~~c~::s'~~~:':e::~ cv::":0)

/:::::::::::;:::~:::::::::::::::::::::::::::'i' Due Dates Days Benchmark (No =2)

Oct-Oo !: 0 nla nla nla

Nov-OO : 0 nla nla nla

Dec-OO j' 0 nla nla nla

Jan-01 0 nla nla nla

Feb-01 0 nla nla nla
Mar-01 0 nla nla nla
Apr-01 0 nla nla nla

May-01 0 nla nla nla

Jun-01 0 nla nla nla

Jul-01 0 nla nla nla
Aug-01 :: 0 nla nla nla
Sep-01 :i 0 nfa nla nla .

:~l ::E~~·::!~;n:::::::.:·.. ·::.::::·::··~::l: ..q' :::: :::~(~I: :.: :: nI~(::·:;::::::;:·i:::r:>:::::·:l ..

1.0

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0

8 ~ ~ 9 2: 0

8 ~ "
.:.

" .. "
..

z 0 .., u. ::;:

q
""..,

9
"3..,

I
-+-AII CLECsI
- • - - - -standard 1

..................}
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Average Delay Days for SWBT Missed Due Dates

I-+-AII CLECs I
I- - - - - -standard 1

I
-+-AII CLECsI
- - - • - -standard I

1.0

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0

8 ~ ~ "I ~ is
13 15 ~ <: '"m ~ '"0 z 0 ..., u.. :::;;

0.3

0.2

0.1

0.0

8 ~ ~ "I c;; is is ~ "I 1? c;; Ii13 '" '"15 ~ '" .0

'" C. '" '" :; OJ

'" ~ " ::> Jl0 z 0 ..., u.. :::;; < :::;; ..., ...,
<
.......................

1.0.,.--------------------,

0.9

0.8

0.7

0.6

0.5

. ::.

Parity
(Yes =0)
(No=2)

nJa
nla

nla

n1a

nla

nla

nJa
nla

nla

nJa

nJa

.::.;tit:!:,:t~~~j::;:iiiIiiiil

0 nJa
0 nJa

0 nla

0 nla

0 ~a

0 nJa
0 nJa

0 nla

0 nla

0 nla

0 nla

0 nla

01 n/~.1

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla
0 nla

0 nla

0 nla

0 nla

0 nla

.:'. ...........0.1. ........
·~~·I

I N_ool ~
De~001· ~a
Jan-01 r nJa
Feb-01 i: nla
Mar-01 :: nla

Apr-01 ,i: nla

May-01 i: nla

Jun-01 ii: nla

AJU~:~~ i:! ~~:
t..... Sep.Q1'

.............../................ . , , , , ".

Ilt~:f!~~~~~1:::I~ # Missed SH:~:~~;GE ~:::::,TS

I-+-AIiCLECsl
I· ••• - -standard I

f
-+-AII CLECS]
- - •• - -standard I

~
0 q ~ ~ ~ 1? § 1? 1?0

~U .0

'" C. '" ::> OJ c.

" m ~ m " ::> "Z Cl ..., u.. ::;: < :::;; ..., ...,
« VJ

........ ' ..........,............•., .}

~ ~ q
~ ~ ~ ~

q q "I 1?
15 0 <:

'" c. '" :; OJ C.

" .. " '" ::> ..., ::> ~
Z Cl ..., u.. :::;; « :::;; ..., « VJ

:.

0.5

0.6

0.4

0.3

0.9

0.8

0.7

1.0.,--------------------,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

1.0.,.--------------------,

nla

nla

nla

nla

~a

nJa

nla

nla

~a

'". '" ,.. . ,_. ~ ..........•.............~ , ,..........•.............rzJ,I-.._..-~,..uM:-:e,..i;:-ae-~7"s-,-A;.;Av::.'~.::Ca=r=?=a:..y A_L.,.-·"';:::e::':"::':"';..,.;-~-r:....,I-I
Oel-OO ::, 0 nla nla

Nov-OO ::i 0 ~a nla
Dec-OO ,,: 0 nla ~a

Jan-01 ::: 0 nla nla
Feb-01 ::, 0 nla nJa

Mar-01 'ii 0 nla nla

Apr-01 .: 0 nla

May-01 .: 0 nla nla

Jun-01 0 nla nla nla
Jul-01 ii: 0 nla nla nla

t,;.f~~,~r.:::·.·.·:::.·.::::::::::l...:::..:::..:::.·.·i.~~j::l..E::::..::l..::::.. ::::...:::..i:i:::::tlE::::.::l.. ::::.. :::...:::..::::::~.. ;i:.bHr!i]!i,:]::\:i::::~ji:jfu::::i81,::i]:!::!:::::1!::I!:!')

Oel-OO :: 0 nla nla n/.

Nov-OO ::: 0 nla nla nla

Dec-OO ::: 0 nla nla ~a

Jan-01 .:: 0 nla nla ~a

Feb-01 0 nla nla nJa

Mar-01 0 nla nla nJa

Apr-01 0 nla nla nJa

May-01 0 nla nJa nla 0.2

Jun-01 0 nla nla nla
0.1

Jul-01 0 nla nla nla
AU9-01 0 nla ~a nla 0.0 ..--..-.....- ....- ...-..--..-.....- ....- ...-..--

Sep-01 :' 0 nla nla nla ~

[·:l.~:.·:=~f~=·:~:J=~~:iI:f:::·:·::::::'::::.:'::::::-81:::::':':':':.:'::':':':'::':~~~r:":':':::::·:::::·::.:::f;l:,i.:::::::i::::::::::::,i::i: :i,:·i::i:::':i:ili ..
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peRFORMANce MeASUReMeNT TRACKING September 2001

Collocation Arkansas

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED· INITIAL

No. in Tariffed % in Tariffed
Interval Interval

I
--+-All GLEGs I
••••• ·standard I

I--+-AII GLEGs I
I· .... ·standard 1

t
~ ~ ~ ~ 15 ~ ~ 9 q % 'i~

.:. c :;
'" " '" Q.

'" " " "z 0 .., u. ::; < ::; .., ..,
< <Jl

~ 8 q ~ 15 ~ 9 '% 9 9 'i~ ~ c .:. >. :; Ol
~ "

~ Q.

'" " " "Z 0 .., u. ::; < ::; .., ..,
< UJ

........................ ..........:....................... ,

100% -r------------------,
90% •• _ •• - •• _ •• _ •• _ •••••• _ •• - •• _ •• _ ••

80%

70%

80%

50%

40%

30%

20%

10%
0% ..--_- ..... .....--l_.....--l_...

~
.......... \

a
nla

Z-Value tIlru 7/00
After 7/00 Parity
(Yes=O; No=2)

nla

nla nla

nla nla

nla nla

nla nla

nla nla

n/a n/a

nla nla

nla nla

nla nla

nla nla

nla nia

nia nla

100.0%

100% .....--.....-------t----.....--,
90%

80% \
70%

100.0% a
nla nla 60%

nla nla 50%

nia nla 40%

nia nla 30%

100.0% a 20%

nla nla 10%

..·;~~:iR€J m" ~

Z-Value thru 7100
% in Tariffed After 7/00 Parity

Interval (Yes=O; No=2)

a
a
a
a
a
a
a
a
a
a
a
a

01

1

a
2

a
a
a
a
2

a
a
2

a

CAGED· AUGMENTS

AJlCLECs

All GLEGs

No. in Tariffed
Interval

Nov-OO :; a
Dec-OO :: 2

Jan-01 :~ 0
Feb-01 :: 0

Mar-01 :: a
Apr-01 :! 0

~:~:~: !: ~
Jul-01 :~ 0

~~~~ ~ ~......................... :...... "

:J. 12..~~:·r.~llf.·.· .!J !..,.

:: Dec·OO :~ a

. =:1 :
Apr-01 :: a
May.01 :i a
Jun-01 :: a

':~ Jul-01 :: a

l·,;:;;;~l :1

...' ' ':.

I
--+-AII GLEGs
••••• ·standard

l;l l;l 9 ~ ~ ~ 1 9 § 9 'i1; ill c
~ Q. C

"
Ol

~ " ~ " " ellz 0 .., u. ::; < ::; .., ..,
<

.... " .................. .. ::
....................... ..... .. ... ..... .. ...........

70%

60%

50%

40%

30%

20%

10%
\0%

~ l;l ~ 9 15 0 ~ 15 9 ~ 9 0
1; c 1> .:. >- c Ol Q.

" '" " '" Q. ~ " " " "0 z 0 .., u. ::; < ::; .., ..,
< <Jl

100% ....--+-------------.,
90%

80% \
70%

60%

50%

40%

30%

20%

10%
0% +-.....-+--+-_.....- ..... ....

~

o

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

100.0%

~:~;;"3'~~~~~1~0:0'~.oo:.%n~;~0·Ji.:i.:, ..; ':: ....~t-.-.---.-.---.-.---.-.---.-.....-.-.---.-.---.-.---.-.---.-..,
Nov:OO: 3 80%

Dec-oo ~~ 0 0

~:~:~~ !I ~ ~
Apr-01 :: 3 3

May.01 :: 0 a

:~~:~: II ~ ~
Sep.01 ~: a 0

t:£~:~=m:~~:~·~~E~1:::·::·:·:·:·::·~~::·:I: ~

Dec-oo :: 1

Jan·01 :: 0 0 nla nla

::~:~: :: ~ ~ ~~: ~:
Apr·01 j~ 0 a nla nla

May.01 :: 0 0 nla nla
Jun-01 :: a a nla nla

~~j 0 a ~ ~

AU9·01 i a a nla nla

:1·.;;.·~;:I;i.!!1. .· ·.·.:..1:·.· :.r' .··.· ·i~~·~;t:~;:t:::I::::~::i~::::::::::::::::i::::iii::::: .
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Collocation Arkansas

Percent of Collocation Requests Processed Within Tariffed Guidelines
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a a nla
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< If)
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100% ,...-----------------,

90%

80%

70%

60%

50%

40%

30%

.. .; ~.......... . ......•.................'.' , ,................. ..•.., ,..... ....................•.•.•..
:::::r:::::::t:r:tfiW1F······ VIRTUAL • INITIAL ':

~::::j:,:~~t;:~;:II: # ~:~:::: N:'II~~~;: % :~~:~~:/a ~;:~~~:;;:::;~r ,:",;,"",,~,:
Nov·OOmOO nla

~:~~~ i·; ~ ~ ~: nla

Feb·Ol ", a a nla nla

Mar-Ol DOnia nla

A~11 0 0 ~ ~

~:~~~ .: ~ ~ ~: ~;:
Jul.Ql ~: DOnia nla

Aug.Q1 ': 0 a nla nla
Sep.Ql : DOnia nla

it .··l·~·.~~.~~iH ~ .1... '~'I .~.~~j:::::i.!!:!:;:;::\~:l!;i:;;l::::!:::::;:m;@:i.!"N '.'

:l:~~:~:~~~!~~!:::!,:::~· -------::S:::.:;I~:.:,CR;,:~;~:;:~~~C:;:A;.:..G=...::~:..•..:A;.:U::.G:.::.:;M:::EN::.;.T:.:S;~..,.·.:.,..·:.,..lu-e...,·~:-.ru-"-::7"'/O"=0...,·-l!·;:':\

.:;,::"',:,"';:~~"~;~:,:llll-#..:~.::e"'~Io"'uc:.;...s:.::.;...n-:o+N_o_·I.;...~n..::I:::..r~:.::::..~_eo::-d+-_%..;::.;.~te;;;T:.:;~..:::e.;...1 _:.,..at-_A(Y"'fle..;:.;...s:..;~::..;a.;...:;;;.o:..;~::.<Ity_f;:1
Nov.QO :,: a a nla nla

Dec.QO ::: a 0 nla nla

~:~~~ .:' ~ ~ ~;: ~:
~~; a 0 ~ ~

Apr·Ol i:: a a nla nla

May.01 " a a nla nla 20%

Jun.Q1 :1 a a nla nla 10%
Jul.Ql :~ DOnia nla

Aug.Ql ':, a a nla nla 0% ....~I-....- ...- ....-4I-....- ...- ....-4I-....- ..

:r:·::~~:·~;~;llr.·:·::···:·· .. :"1 :. .I ,.·.·..·~:l:::i::!::::J:::~:i!::ii:!!:::::::::::~:~j:i!11'...... ~

!'l:i:~~~~!.~~!~~:i!c ..~~o,location "~;~~~~e:L. :~nGT::TS ~:;u;~~~::~ 100% ,... ,

):,. :":::;':::; ':::"";;";:""'::'/. Requests Interval Inlerval (yes=O; No=2) 90%

Oct-DO : 0 a nla nla 80%

Nov-OO :: a a nla nla 70%
Dec-DO DOnia nla
Jan-Ol ~!: 0 a nla nla 60%

Feb-Ol .:: 0 a nla nla 50%

Mar·Ol ", a a nla nla 40%

Apr.Ol '" 0 0 nla nla 30%

~:~:~~ i! ~ ~ ~;: ~;: ~~:
Jul·Ol ':: a a nla nla

" Aug.Ol ::; a a nla nla 0% ....~I-....- ...- ....-4>-....- ...- ....-4>-....- ..

~: Sep.Ql t a a nla nla ~

:[::.1~:Ei.~~,)!\t:·:·:::::··::·:::::·:§):: •.:::..:: .:·:·::::::~:I:.::: .: ... :;~;]!:::i:·:::::!::'::::i!:;:.:!!:::i::::::!:,:i!~:::l::::~::i::'
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PERFORMANCE MEASUREMENT TRACKING

Directory Assistance Database

September 2001

Arkansas

. ~.~.1.~.1, '.., , ,.. ' :.:

~AIICLECs

•••••• standard

···;.· .... ~·,···Z····,···: .. ·····:·····;.···················.

~AIICLECs

•••••• standard

~ 'i' 0 ¥ 0 ~ ;;; § <;> ~c: .6 ~ c: '"'" a. ::>

'" CIJ '" -=l ..., ::>
~0 ..., u.. ::. « ::. «

..................... ..............-...........................................

·.:···:·:·:···z···:....···:·······:·:···········

40.0%

20.0%

0.0% +-_~.....--+-+-+--I---+--+---l--+-"'""'""
;;;
'5...,

100.0% ~."::".:-.""••,",.:-:."=."=."::"."::".:-.:-.""••,",.:-:.:-:."=.""."::"."::".:-••,",.,",.:-:."=."=.""."::"."::"."::".:-.:-.'''''0,",.,",.''=.-::.''''."':'''1.

80.0%

60.0%

100.0% .....-+_~.........- ......_-...-+_~..
99.0%
98.0%
97.0%
96.0%
95.0%
94.0%
93.0%

92.0% +--+---i_+--+-+--+--+-+--+-~

~~o~'%C?¥
o z ~ ~ ~

100.0% ........-~.........- ...-+-~ ::--::::o.......
99.5% .............
99.0%
98.5%
98.0%
97.5%
97.0% •••••••••••••••••••••••••• 000 •• °

96.5%
96.0%
95.5% +--+--+-I--+--+--+-t--+--+--+~

~ ~
8 ~

- .00 ::
·500 ~~!

:~:~111
-5.00 :::
·5.00 ~!:

:;~:i
·5.00 :~

-5.00 ~~\

z· Value

z- Value

45
40
35
30
25
20
15
10
5
0

8 0

i ;;; ¥ 0 ;;; ;;; ;;; ~~
<;> 2U c: .c ~ >- c: '"'" CIJ '" a. <1l ::> ::> ::> CIJ0 Z ..., u.. ::. « ::. ..., ...,

« en

Average Update Interval

Percent

2,798
991
154
320
280
304
265
234
322
265
338
247

......~:.~.i.81 .

No. In
72 Hours

All CLECs

AIlCLECs

Percent of Database Accuracy for Manual Updates (CLEC Self Reporting)

2,798
991
154
320
280
304
265
234
322
265
338
247

Percent of Updates Into DA Database within 72 Hours

No. of No. That % That
DSRs Flow Thru Flow Thru

No. of
Updates

2 0
o 0
o 0
o 0

10 5
22 12
23 14
19 9
16 7

ill?1=:iii:i:~!!l::=..=...C...=...=.:c.i::i:::$:l.==.=......:::.....:::::i;Z¢.I.=:::ii:i:i:iq

I

I
II·
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PERFORMANCE MEASUREMENT TRACKING September 2001

Coordinated Conversions Arkansas

Percent of Premature Disconnects for CHC/FDT LNP With Loop LInes
Through Oct-DO, Critical Z Applies; After Oct-QQ, Critical Z does not apply (I.e., In Parity: Yes - 0; No = 2)

1

............................................: , , ','

..... - -... ... ... ... .. I--+--All CLECs I
I· ..... standard

.....:.:.:-..:.:..•......•.....•.•.•. , ".' ' ,..,'.',..'..:..........................••....' '.., ,' , ' ..........•......'.':'

0,0% .......- .......- .......- .......- .......-+--+
E? 8 :5 C? § b
t>~Ol:.tJ~
o Z ~ .t1l If ::;;

Frame D~~·Ti;~..(F·DT) ··..· ···f·:·······

N~iE:=;e o~i:;:~n::: III Z·Value ::i
o 0.00% i:: -2 ::: 2.5% ,-----------------,

! !~;Ii :I:I.!.I :::

o ~.~~: ii: ~ 0.5%

o 000% ::: 0 ,,:'.:'.:1o nla ::i n/a

o nla ::: nla .::i.:

... , •.• i, .~I..',':.'..·.·.·..·..·.·.. ?·:?~~I·I!:!:!:!:::::~ili!::::!i:lj:!:~:, ....

300

73

3

9

5

o
6

3

2
o
o
o

'~?11

No. of

Lines

~~'--~-~ne-'-~-f-......;::;.;;;.;O;;.~;,;'~;;;~~~;;;;:;;;~;;.:d;;.e..;,·H,;,;'·~;;;:;,.~C;;.:,;;;:;;~:;."..l.~;;.·U.;.;;.;C;.l)"':i:r--z-.v-a-,u-e-..·-{···I!r········ .. ·

:: Oct-OO ::: 522 8 1.53% ~~ -0.47 8.0% ..,....----------------,

Nov-OO ~i: 397 2 0.50% ::. 0 7.0%

Dec-OO :i: 222 0 0.00% ::: 0 6.0%

Jan-D1 ::: 265 20 7.55% t 2 5.0%

Feb-01 ~ii 326 0 0.00% ::: 0 4.0%

~:~~~~::~: ~ ~~~: Iii ~ ~.~~ . .. . .

~~~:~~ ~: ~ ~~~: .! 0 ::: 1.0%~

~:~~ ~2 : ::~l: 1
0

0%nHn Hn p
i:I:. ·.•. 1.~~.~:..T.~;.~;!~1·.·.··.· "~:.~'!~J '~?.1 .··.~;;~~.I·.:ll:::::l::ll!::!::~llll!lil:l::l::t........... ' ' w :....•...•.•.•••••••••••••.•••••••••••••••••.•.
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PERFORMANCE MEASUREMENT TRACKING September 2001

CoordInated ConversIons Arkansas

CHC/FDT LNP with Loop Provisioning Interval

100.0%

101.0% ,----------------,

v

I-+-AII ICLECs

120.0%

100.0%

V
80.0%

60.0%

40.0%

20.0%

0.0%
a

~ i 9 9 ~ 0 ~
~ § 9<;> '% <;>

'0 1; c:: .0 "- OJ C.

'" '" .. c. .. " " " '"0 Z ..., L.L. ::;; « ::;; ..., ...,
« en

Ili:iii:~:~~~~l~~~~!rii::t-""'_~N:-O_' O-:f,.-,..Coo---:N7~';;:~~~:':~:i'i~i;;.;~,-o..,t C_ut~-~'(",:,~':-:"~::-:'~~';i_'~_':S-i"';":;"""""""" ( '. ' " ..

::::~::::::::::::::::::::::::::~~;~:::I·l-....;;L:;,;in"'e;.;;s-:4~66::+-_...;I"'nt;.:e...;rv;.;;a'-l -;447.9::+-_·..;;~·n,;;~::;erv':i:::;::;~~~3~5.~Yoi:II;l-_Z_.:-,~;-~u_e---l!.
i:: N 00 .'. 278 274 98.56% :: nla i:

:

1.::..1 EI iE i~ ;EEI : ....',!::
~:~:~~ ::i ~~~ ~~ 100.00% !: nla

:.ii.:!. May·01 ~~ 262 252 ~~:~~~ ii~: :.~~
Jun·01 ::.: 172 172 10000% .' nla

. 100.'00'" :.~':: nla 94.0% +----+--+--+--+-....,.-+--+--+--+---1::: Jul-01 ~: 131 131 "

Aug-01 :~: 203 203 100.00% :: nla ~ ~ ~ ~ ~ ~ ~ ~ '% § ~ ~
Sep-01 ::: 158 158 100.00% :: nla ;3 z ~ .!!l .f ~ ~ ::;; -=: -=: « en

U::J,:::::•. ::::~2:::::::.••~ci.~.~:T:i:ota:ij.iI:il :~.~8~1 ?,~~l. ..: ~~.5~~:I:ilji:i1:::I:~ji:ijlijl:::jm:li: .

i:::;:lit:iitIFl::::;:::::::::::::r··.. ····..····.. · ··.. ·············~~;; ..D~;·T;;;··~·(·~··~·O·;I~·~~;·"······ ..········.. ························ ·jr.. ····..··..·· ' , ' ,.., , ' ·······················I:

il!'{~~~1:~~~:]~:::::~!I· ~~~;~ N~~=~;S ~n:~~~ Ii Z-value : :~:::: -:l_ -..-+--+
Oct-OO :~ 300 264 94. 67% ~~ nla
Nov-OO ji 74 73 98 65% ~: nla 80.0%

~:~:~~:: ~ ~ ~ ~~: ~~~ II ~;: 60 0%
5 ~ G~

8 0 ~ m~

:;:1 ~ : '00':1 ~ 'O%~ n n n n n { ~~II
\:I ..:.1:2:~;~~~ijll..: 4;\ 38~1 :::::.::::::~~.7.i;II;~;i:l;;i:i:i!lllii!iilli:\.................... ::.............. , 1

':'.':':......................:..
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

September 2001

Arkansas

Percent Provisioning Trouble Reports (PTR)

:!in:~:~!~j!::!i~i~~t::···
:~ 115 - 01 ::

r=i
II ~:~~! II
:: Mar-01 ::

Apr-01 :i
May-01 ::

Jun-01 ~j

A~~:~~ .,
Sep-01 :~

!-!..:.:.....~~:.~.?:::i.~~!:l!i:: ....:

No, of coord,n~E':~;~~~: (CHCI pe~~nt""" :111'1!lllllII!III:·!·I!i!I'I'I.III~I·I·lr· '.' ....

GonvelSions Reports PTR 3,0% ...------------------,

~!~ ~ ~:~~~ !il:li!ill:!lli!~llill~:il:ii!!liI2,5%2.0%
264 0 0.00%

E ! !~.~~ A~ I
~~~ ~ ~:~:~I!,j':II'I!I"III!I!lllllllllllil:III:,III.I.,I,llil'!III/l.'llil:,'..·,llj ~'-'-:·~~~+~--':·:iio;....~+CI>-:::lI:;;--4i""'-lI--;l-~~~-l}~""'~ ~::!

.' ,...... ........•......... '.'
..:~..:..~~.:::~.:.~.

3,199 14 0:·~~.:.:.:.:.:.:.: Ji:l!::i!l:i!::i '

1.0%

1.4% ...------------------,

1.2%
~ .. c,::.~~·2~;:,~~n ,~"'

~:~:~: :: ~ ~
Mar-01 :: 0 0
Apr-01 :: 6 0

May-01 :: 3 0

Jun-01 jj 2 0

Jul-01 j: 0 0

Aug-01 :: 0 0

Sep-01 :~ 0 0

B~:I?,.. 2:2>2:2.?2:2·.~iZ?:.:iZi.oci.:~~:11:::L : :.: ~.; ~J..:" .: ~L .

.' ', ' ' ' ' ', .

I
f~ ~.:.,-:+~-~.,-:.:ii-~.CI>-:..:;;-~..~-..I-...~>--...~~...}~....ll-+-~u;c.ll

.......:1111

Mean Time to Restore· Provisioning Trouble Reports

I • All IGLEG

~ wi
~

900

800

700

600
500
400
300

200
100

o

. {~

'111;

~ -y--------------------, 1

: I-+-~II
o~.,--li-~~~....~..,-~...-...~-...~..,-l--:..§-~~~ ....~..,-"lJ

........•.......'•.....•.........•.............•...•.. ·.·.·.·.·.·.·.·.·.·.'.',·.·.·.··.·.·.·.·.·.·.·.·.·.·1 ,.....•.....

Nov-OO :j
Dec-DO ~:
Jan-01 ~j
Feb-01 ii
Mar-01 ::
Apr-01 :~
May-01 ~~

Jun-01 :'

Jul-01 i!
:. ~~~~!!

~'l-"-' F_ra""m"'·,,;A,:;~;,;~~;;;L;;T~:;;;~;;;:"'("'F"'D_T)_M_e_an_T_i_m_e--(:

l~1
::;:~i .1

Jun-01 !!
Jui-01 ,:

..... ;~~:~~I.J:;:.====~
·:1 .' ...1~~o.:'?~I.lIL
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PERFORMANCE MEASUREMENT TRACKING

NXX

September 2001

Arkansas

............... }

!_SW3T I
_•••• AIICLECs

"..

.'

..
"

1 ;;
~

;; i ~ § ~ lil <.
a }t " .il ~u. :::e :::e ..,

..................

':", (I"
~

" ,
" ''. .

.J-.... """ "'. ....:i."1,6 -,O+-......- -+---'"...---<~....-I___l

~

S'ABT .... ::..

Average Z·Value.. 35.,....------------------...

Delay 0;;'00 nIe:: 30

.~ ,~I:
3.00 18.38!i 10

n/a nIe ~~

9~~ 3: II
26.00 -4.75 "

Average Delay Days for NXX Loaded and Tested

Percent NXXs loaded and tested prior to the LERG Etl'ectlve Date

..~~~ ~~~ '~.:: I ::

~~~.~~ 10~~~ _~~ II 60%

0.0% 50.0% 0.87 :,: 40%

100.0% n/a nle iii
80.0% 100.0% 3.25 ~~1 20%

:~.~~ 1~~.!~ _~:~ II

AIiCLECs
Number

By LERGDale

o
o

26
13
2
5

o
1
4
4

21
7

o
o
o
o
o
3

1

o
1

9
2
5

21},

Nov-OO :

Dec-OO :.
Jen-01 ,.

FeD-01 ~.
Mar-Ol ::
Apr·Ol ~:

Mey-Ol :.

Jun-01 :

Jul-Ol f
Aug-Ol :.

Sop-01 :'

:ii Meesuremem ~T,:I-"·_.."-=::-A",I,,,IC=;L::E::C;:S==-:--1
~,I 118 - 01: # Late Average
~,::",:,,::,::::::,:,:,:~~::,:: Orders

11'",:,i~~;:,:1 # ~~~de:
;, Nov-OO :: 0

Dec-OO " 26
Jen-Ol ; 13

:~:!I ;
May.Ol ,~ 1

Jun-Ol 'i 5

~~~~ :: ;~

I" .1~·~::"~IH. 1:: I
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